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   COMMISSIONING INSTRUCTIONS

Commissioning Instructions

Before filling, check expansion vessel charge is at 3.0 bar.

1. Open all terminal fittings on the domestic hot water circuit. Open the main supply to
the unit.

2. Flush the unit through until all air is expelled.

3. Close hot outlets and open all cold outlets connected to the tee after the pressure
control valve.

4. Flush through until all air is expelled.

5. The system is now full of water.  Check for any leaks on pipework or joints or components
such as immersion heaters etc. It is the installers responsibility to check all fittings,
including those that are fitted to the unit.

6. Switch on power and heat up via immersion heater, and/or boiler.

7. Your system should now be ready for use.

Maintain annually and carry out the following checks:

Clearly up date the Log Book at each service - GUARANTEES  ARE  VOID  WITHOUT SERVICE  RECORDS.

1. Check incoming pressure is controlled at 3 bar maximum. Expansion vessels must be
maintained annually. The charge should be checked with an accurate pressure gauge and
maintained at 3.0 bar. If the reading is less than 3.0 bar to recharge the vessel ensure
that the unit is decommissioned by turning off the water supply and opening hot tap.
Open the pressure and temperature relief valve to drain water from the top of the unit
then close this valve. Leaving the hot tap open and the main supply off, pump the vessel
using a schraeder valve connector via a footpump or motorised pump to 3.0 bar. Remove
pump, open mains supply and close hot tap once water is running freely.

Run a hot tap and close. If the pressure remains over 3 bar, re-calibrate the Pressure
Reducing Valve and clean the strainer, replacing if necessary.

2. Open the expansion valve cap to manually discharge water to ensure that it works,
making sure that it resets correctly.

3. Open the pressure and temperature relief valve cap to manually discharge water to
ensure that it works, making sure that it resets correctly.

4. In both cases ensure that discharge pipework is adequate to safely carry discharged
water away. If not, check for blockages etc. and clear.

5. Check that the controls of the hot water temperature do not allow the water to get
hotter than 60ºc.

   MAINTENANCE
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   STAINLESS INDIRECT UNIT with Component I.D.

A Temperature and pressure relief valve.

B Hot draw-off to taps.

C Primary connections.

D Immersion thermostat with
high limit cut-out.

E 3 Kw immersion heater with manual
re-set temperature high limit cut-out.

F Expansion relief valve.

G Expansion vessel (Supplied loose).

H Pressure reducing valve/line strainer.

J Non return valve.

J

F

3/4" Female boss for
expansion vessel

Cold main in through H
and then J.

F is teed off between J
and the unit.
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   STAINLESS DIRECT UNIT with Component I.D.

A Temperature and pressure relief valve.

B Hot draw-off to taps.

C 3 Kw immersion heater with manual
re-set temperature high limit cut-out.

D Expansion relief valve.

E Expansion vessel (Supplied loose).

F Pressure reducing valve/line strainer.

G Non return valve.

3/4" Female boss for
expansion vessel

Cold main in through H
and then J.

F is teed off between J
and the unit.

A B

C

C

G

D

F
E





YES

YES

NO

NO

NO

YES

REPLACE
ELEMENT

RE-SET

START

END

IS CONTROL
TEMP SET

AT 55oC-60oC?

SWITCH
ON

IS POWER
ON TO

ELEMENTS?

HAS
HIGH LIMIT
TRIPPED?

CHECK
WIRING LINKS
CONTINUITY
AND RE-SET?

13

  GUARANTEE

Advance Appliances guarantees the shell of the unit for 25 years. The component parts,
including the expansion vessel, are guaranteed for 2 years from date of purchase.

The following information is important – without it your guarantee may be invalid

1. Keep proof of purchase

2.  Maintain log book on unit

3. Service annually

4. Ensure that installation has been carried out correctly by appropriately approved/
competent personnel following relevant Code of Practice.

5. Installation must be in an appropriate location and use is restricted to potable water.

Please note that the extended guarantee is not transferable, and rests with the original
householder. The above does not affect your statutory rights.

Every effort has been made to ensure that this information is correct. Regulations may
change and  installers must adopt best current practice.

Advance Appliances reserve the right to alter or improve components or specification
without notice.

   TROUBLE SHOOTING
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   TROUBLE SHOOTING  (cont’d)
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IMPORTANT

Service Log Book

FAILURE TO INSTALL, COMMISSION AND SERVICE THIS UNIT
IN ACCORDANCE WITH THE MANUFACTURER’S

INSTRUCTIONS MAY INVALIDATE THE GUARANTEE.

THIS DOES NOT AFFECT YOUR STATUTORY RIGHTS.

ADVANCE APPLIANCES LTD.
UNIT 4, ALMA INDUSTRIAL ESTATE, STAFFORD ROAD,

DARLASTON, WEST MIDLANDS WS10 8SX
TEL: 0121 568 8778  FAX: 0121 568 8779



INSTALLER & COMMISSIONING ENGINEER DETAILS

CUSTOMER DETAILS

NAME

ADDRESS

TEL No.

COMMISSIONING ENGINEER DETAILS

NAME

ADDRESS

TEL No.

REGISTRATION DETAILS (Where applicable for unvented systems etc)

REG No.

ID SERIAL No. etc.

INSTALLER DETAILS

NAME

ADDRESS

TEL No.

REGISTRATION DETAILS (Where applicable for unvented systems etc)

REG No.

ID SERIAL No. etc.



CUSTOMER DETAILS

WHAT IS INCOMING COLD WATER PRESSURE ? BAR

HAS STRAINER (IF FITTED) BEEN CLEANED
OF INSTALLATION DEBRIS ?

HAS A WATER TREATMENT DEVICE
BEEN FITTED ?

IF YES TO ABOVE THEN WHAT TYPE ?

COMMISSIONING PROCEDURE INFORMATION

NoYes

NoYes

UNVENTED SYSTEMS ONLY

ARE T&P AND EXPANSION VALVES
FITTED AND DISCHARGE TESTED ?

IS PRIMARY ENERGY CUT OUT FITTED
(NORMALLY 2 PORT VALVE) ?

WHAT IS OPERATING PRESSURE BAR
(PRV SETTINGS) ?

WHERE IS PRV SITUATED ?

HAS STRAINER (IF FITTED) BEEN CLEANED
OF INSTALLATION DEBRIS ?

HAS EXPANSION VESSEL OR INTERNAL
AIR GAP BEEN CHECKED ?

WHAT IS THE CYLINDER THERMOSTAT SETTING ? °C

NoYes

NoYes

NoYes

NoYes

ALL PRODUCTS

HAS THE SYSTEM BEEN EXPLAINED TO THE HOUSEHOLDER?

HAS THE SYSTEMS LITERATURE BEEN LEFT WITH THE HOUSEHOLDER?

ENGINEERS SIGNATURE

CUSTOMERS SIGNATURE

NoYes

NoYes

APPLIANCE DETAILS / GENERAL INSTALLATION

MANUFACTURER MODEL

CAPACITY (LITRES) SERIAL NO.

HAS THE CHECK BEEN DONE FOR JOINT TIGHTNESS AND LEAKS?

HAS A CHECK BEEN DONE FOR ELECTRICAL SAFETY?

NoYes

NoYes

ENGINEERS SIGNATURE:



SERVICE INTERVAL RECORD
It is recommended that your heating system is serviced regularly and that your service

engineer completes the appropriate Service Interval Record below.

SERVICE PROVIDER
Before completing the appropriate Service Interval Record below, please ensure you have
carried out the service as described in the manufacturer’s instructions and in compliance

with all the relevant codes of practice.

 SERVICE 1   Date

Engineers Name

Company Name

Tel No.

ID Serial No.

Comments

Signature

 SERVICE 2   Date

Engineers Name

Company Name

Tel No.

ID Serial No.

Comments

Signature

 SERVICE 3   Date

Engineers Name

Company Name

Tel No.

ID Serial No.

Comments

Signature

 SERVICE 4   Date

Engineers Name

Company Name

Tel No.

ID Serial No.

Comments

Signature

 SERVICE 5   Date

Engineers Name

Company Name

Tel No.

ID Serial No.

Comments

Signature

 SERVICE 6   Date

Engineers Name

Company Name

Tel No.

ID Serial No.

Comments

Signature

WHEN ALL OF THE ABOVE SERVICE HAVE BEEN COMPLETED, PLEASE CONTACT YOUR
SERVICE ENGINEER FOR AN ADDITIONAL SERVICE INTERVAL RECORD SHEET.



SERVICE INTERVAL RECORD
It is recommended that your heating system is serviced regularly and that your service

engineer completes the appropriate Service Interval Record below.

SERVICE PROVIDER
Before completing the appropriate Service Interval Record below, please ensure you have
carried out the service as described in the manufacturer’s instructions and in compliance

with all the relevant codes of practice.

 SERVICE 7   Date

Engineers Name

Company Name

Tel No.

ID Serial No.

Comments

Signature

 SERVICE 8   Date

Engineers Name

Company Name

Tel No.

ID Serial No.

Comments

Signature

 SERVICE 9   Date

Engineers Name

Company Name

Tel No.

ID Serial No.

Comments

Signature

 SERVICE 10  Date

Engineers Name

Company Name

Tel No.

ID Serial No.

Comments

Signature

 SERVICE 11  Date

Engineers Name

Company Name

Tel No.

ID Serial No.

Comments

Signature

 SERVICE 12  Date

Engineers Name

Company Name

Tel No.

ID Serial No.

Comments

Signature

WHEN ALL OF THE ABOVE SERVICE HAVE BEEN COMPLETED, PLEASE CONTACT YOUR
SERVICE ENGINEER FOR AN ADDITIONAL SERVICE INTERVAL RECORD SHEET.




